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CUSTOMER
SERVICE

We takes pride in connecting with our 
customers' business by providing professional 

IT services and ensuring the optimization of  
our Enterprise and Mobility solutions.

www.chriswatsolutions.com



About

Mission Statement
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Chriswats IT Solutions  was established in 2013 to 
become the preferred destination for Computer 
Fixing/Repair, New and/or Refurbished Computers, 
Computer Parts, Computer Accessories, Gaming PCs 
and Office Supplies.
With Chriswats IT Solutions  you can buy all types of 
computer parts and peripherals, and get them delivered 
to your Office or Residence with our express delivery 
options.
Chriswats IT solutions  is utilizing multiple convenient 
payment options including cash on delivery (COD), 
where you pay to the courier upon receiving your items. 
Our team is widely spread throughout the region in 
order to support all Chriswats IT Solutions  customers 
wherever they are.The team works hard to make sure 
your problems are resolved. The staff are computer 
experts (and gaming too) and will be ready to help you 
with your PC technical queries and provide you with the 
best support. 

To provide quality Information Technology services 
that free up time, money and resources to enhance 
efficiency.
This is to be achieved by providing an on-site visit upon 
customers call to solve any IT problems at the comfort 
of their office. We are dedicated to supplying the 
highest quality computer accessories yet at a 
reasonable price to customer’s destination.



Operating Systems

Antivirus

Business & Finance
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Windows XP Home & 
Professional

Windows 7 All Editions
Windows 8, 8 Pro & 8 Enterprise

Windows 8.1, 8.1 Pro & 8.1 Pro 
Pack

Windows 10 Home & Pro
MacOS for Mac Computers

Point of Sale Software
Quickbook Accounting 

Software
Sage Accounting Software

Microsoft Office Suite

Kaspersky Antivirus
Quick Heal Antivirus
Bitdefender Antivirus

McAfee Antivirus
ESET Antivirus

Norton Antivirus

PC, XBox and PS Games Available
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New Laptops
Refurbished Laptops
New Desktops
Refurbished Desktops

Computers

Computer Accessories
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Servers Cooling 
Fans
Servers Cabinets
Hp Servers
Dell Servers

Outdoor Network 
Cables
Cat 5 & Cat 6 
Cables
Switches
Connectors
Wall Plates
CCTV

Switches
Linksys Routers
D’Link Routers
Tp Link Routers
Cisco Routers

Printer Cables
Printer Heads
Printer Inks
Catridges
Toners

Printing Accessories

Routers Servers

Cabling



PC Data Recovery
Laptop Data Recovery

Hard Disk Data Recovery
Mac Data Recovery

Flash Disk Data 
Recovery

PC Troubleshooting
Virus Removal
PC Clean-up & Tune-up
Operating System Update
Printer Support
Laptop Repairs
PC Repairs
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IT Support Solutions
IT Network Solutions

Router Support
Server Management

Structured Cabling
Email Support
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CCTV $ Security
Video surveillance solutions can help reduce crime and provide 

valuable insight and documentation for businesses. As a provider 

of security solutions for businesses, we can install an effective 

security surveillance camera system that provides visibility over 

your entire facility to keep your property and employees secure.

In addition, video surveillance systems provide records of key 

events for documentation and investigative purposes. We install 

wired and wireless IP cameras, monitors, Digital Video Recorders 

(DVRs), and more from many of the top security companies in the 

industry including Dahua,AXIS, Bosch, Honeywell, Pelco, Lenel, 

Avigilon, Milestone, HIKVision, and Genetec, which ensures that 

our clients’ video surveillance systems are reliable and meet their 

facilities’ unique video surveillance needs.

Local Video Surveillance
This system includes installation of all the interior and exterior 

security cameras your business needs, along with on-site DVR 

video storage, to provide 24/7 surveillance. We also provide live 

remote viewing access so you can see what’s happening at your 

business anytime. This is ideal for retail facilities, convenience 

stores, and other small businesses.



+254 712 691247 / +254 89 842979

chris@chriswatsolutions.com

Rahimtulla Trust Building Moi Avenue,

Nairobi, Kenya

www.chriswatsolutions.com

CONTACT
US


